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DB'’s train feeder service ,,Rail&Fly“ now as E-Ticket
Dear travel agents,

According to an IATA resolution, tickets issued on paper will no longer be settled using the Bank Settle-
ment Plan (BSP) as of 2008. For this reason Deutsche Bahn has developed the Rail&Fly e-ticket for air-
lines together with our Canadian IT partner AccesRail (9B), following consultations with airlines, travel
agencies, tour operators, consolidators and flight reservation firms.

Let us show you what is so special about the Rail&Fly e-tickets.

Booking Rail&Fly segments

As a number of airlines do not accept any open segments on e-tickets, fictive connections to/ffrom QYG
(Railway Germany) under carrier code 9B (AccesRail) have been published.

Connection requests can be made as through services from QYG to an international destination (for ex-
ample, ANI5MARQYGLHR). In future carrier code 2A (Deutsche Bahn) will only be used as a part of the
rail feeder service for tour operators.
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Please take into consideration that the connection from/to QYG that has been entered is not a valid travel
schedule as the QYG code stands for every DB train station. The traveller can obtain his individual travel
schedule through the usual channels: travel agencies, DB sales outlets and online: www.bahn.de.
Following the booking procedure, an SSR message with a ticket pickup number (Bahntix number) for
each passenger and a URL link to www.bahn.de/railandfly.

This URL provides up-to-date customer information on the Rail&Fly e-ticket in English and German which
you can download and print.

What does your customer need from you?

Each pickup number represents a ticket for just one person, either adult or child. If the PNR contains
more than one person, more than one number will be sent. It is necessary that you turn over all the num-
bers to the travellers.

In addition, we strongly recommend printing out the information available at www.bahn.de/railandfly in the
language desired and giving it to the traveller or requesting that the customer prints this information page
out himself.

Travel documents on the train:

Similar to the boarding card for airline flights, the airline traveller picks up his Rail&Fly ticket shortly before
departure by entering his pickup number at any of our 3,500 ticket machines. The user interface at the
ticket machines has been greatly simplified. The traveller is required to keep his rail ticket, itinerary and
passport/ID card with him at all times during the train journey.
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Rail&Fly period of validity:

If the flight traveller stamps Rail&Fly for a single journey, the ticket is valid for travel of 2 days. If he
stamps Rail&Fly for a return journey, only 1 DB ticker is printed and it is valid for the outward and return
journey for a period of 12 months.

Just as with the paper ticker, the rail journey may only be made on the day before the flight's departure
from Germany, the day of the flight's departure, the day of the flight’s arrival in Germany and the following
day.

Lost document procedure

Deutsche Bahn is considered an “open system”: travellers board trains without a time-consuming check-
in procedure. On board only the ticket is checked and stamped; stamped tickets are not registered and
there is not even a list of passengers. If a traveller loses his ticket, it cannot be proven that the ticket has
not been used. For this reason, the traveller is not reimbursed should he lose his ticket. The lost docu-
ment procedure cannot be used in this case.

Reimbursements involving Rail&Fly:

Rail&Fly is an offer made by an airline to its passengers; thus the Rail&Fly prices as well as exchange
and refund conditions vary from airline to airline. For detailed information please contact the offering air-
line.

As soon as the traveller prints his Rail&Fly ticket at the DB ticket machine, the DB segment is automati-
cally set to “flown” and the ticket is considered used. If a traveller indicates that the ticket has been only
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partially used or not at all, please speak with the airline concerned and send the original Rail&Fly ticket to
that airline (noted on the Rail&Fly ticket in the bottom right-hand corner). Decisions concerning reim-
bursement are made by the airline.

Airlines with Rail&Fly e-ticketing

A list of all airlines offering Rail&Fly is available at www.bahn.de/trainflight. Airlines which already patrtici-
pate in the Rail&Fly e-ticketing procedure will be specially marked on the list. You can obtain further in-
formation from the individual airlines or their reservations systems.

Transitional arrangements:
For a limited time, Deutsche Bahn will accept both paper and e-tickets of the airlines on its trains for a not
yet limited transitional period.

Overview:

Book the train segment as you book a flight segment

Travel times of connections toffrom QYG are not valid - please check your passenger’s per-
sonal schedule via www.bahn.de

Forward all DB order codes to your passenger

Inform your passenger about URL www.bahn.de/railandfly and ideally print it out in the re-
quested language

Print out the schedule with E-Ticket number

Ticket pickup by passenger ideally at day of travel

No lost document procedure

Partially used or totally unused documents to be sent back to the issuing airline

Yours sincerely,

DB Vertrieb GmbH
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i.A. Stefan Horner




