AccesRail

Rail-Air made easy

AccesRail Product: VIA Rail
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About:

N

VIA Rail is a train operator in Canada. Traveling on VIA Rail around Ontario and Quebec
offers a comfortable and scenic way to explore the heart of Canada. The routes connect
vibrant cities like Toronto, Ottawa, Montreal, and Quebec City, providing a relaxing
alternative to driving. Passengers can enjoy spacious seating, free Wi-Fi, and stunning
views of the Canadian landscape, from urban skylines to lush countryside. AccesRail offers
VIA Rail services from Toronto and Montreal.

9B and Provider:
The train range is: 9B 9500 — 9899

All services are available as Train-Air and Air-Train.
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Rail-Air made easy

Map of 9B VIA Rail Services:

AccesRail
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VIA Rail

AirConnect Shuttle Service:

Free shuttle bus service between the VIA Rail Dorval train station (XAX)
and Montreal-Trudeau International Airport (YUL)

Union Pearson Express Service:
Rail link service between the VIA Rail Union Station (YBZ) and
Toronto-Pearson Interational Airport (YYZ) (coming: spring 2015)
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Rail-Air made easy

Destinations by Hub:

Hub IATA L. Destination | Approximate
Hub code Destination IATA code trI:\Fl'el time
Montreal/Montreal Centrale | YUL*/YMY | Kingston XEG 2hrs 15min
Montreal/Montreal Centrale | YUL*/YMY | Ottawa XDS Thr 35min
Montreal/Montreal Centrale | YUL*/YMY | Quebec City XLJ 4hrs 20min
Montreal/Montreal Centrale | YUL*/YMY | Toronto Airport | YYZ 5hrs 45min
Montreal/Montreal Centrale YUL*/YMY | Toronto YBZ 4hrs 45min

*Passengers can take the free Indigo Shuttle from YUL to VIA Rail Dorval Station

Hub Hub IATA Destination Destination | Approximate
code IATA code travel time
Toronto/Toronto Union S. | YYZ**/YBZ London XDQ 3hrs 5min
Toronto/Toronto Union S. | YYZ**/YBZ Kingston XEG 3hrs 10min
Toronto/Toronto Union S. | YYZ**/YBZ Montreal Airport YUL 5hrs 40min
Toronto/Toronto Union S. | YYZ**/YBZ Montreal Centrale | YMY 6hrs
Toronto/Toronto Union S. | YYZ**/YBZ Ottawa XDS 5hrs 30min
Toronto/Toronto Union S. | YYZ**/YBZ | Windsor XEC 5hrs

**Passengers can take the UP Express from YYZ to YBZ, ticket included

Minimum Connection Time:

MCT is as per airline rules. Please allow enough time for passengers to go between the
airplane and the train station. Connection time is included from airport to train station in

GDS.

Eligibility:

Infants 2 years of age and under ride free without a ticket if no seat is required. The infant

must be accompanied on all services in the same compartment by an adult.

Child fare is not available.

Adult fare only.

No group bookings allowed.
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Rail-Air made easy

No applicable discounts for airline staff.

Refunds are according to Airline Tariff Rules.

Services:
Passengers can travel in Economy class or Business class on VIA Rail.

Passengers in Economy can enjoy travel with free Wi-Fi, an electrical socket at the seat,
and access to the snack cart.

Passengers in Business class can enjoy travel with free Wi-Fi, an electrical socket at the
seat, access to the Business lounge at the departing station, spacious seats with more
legroom, and meal and bar services.

9B RBD VIA Rail Classes
J Business
Y Economy

Pets:
If passengers wish to bring their pet onboard, they will have to purchase a separate ticket.
For ticket purchase and more information please call +1-888-VIA-RAIL (+1-888-842-7245).
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VIA Rail Trains:

Figure 1: VIA Rail Train Exterior |

Figure 2: VIA Rail Train Exterior

*

VIA Rail Canadi



AccesRail

Rail-Air made easy

Check-in Process:
Check-in prior to departure is essential to ensure a
smooth travel experience.

Passengers must check-in to retrieve their actual
travel documents (Figure 3). Check-in can be done
beginning 72-hours prior to departure. Check-in is
done on https://check-in.accesrail.com/#/step1
(Figure 4) using the passenger’s name as it appears in
the booking and either the booking reference or 13-
digit ticket number.

When passengers check-in they will receive their
travel document and a second page with important
information regarding the ticket’s conditions, as well,
as instructions on how to transfer between the
airports and the train station.

( * Booking #\

VIA Rail Canadi KGOPSR
DORV OTTW
Apr 13, 2024 % Apr 13, 2024

Departure: 17:04 Arrival: 18:40

R (A\clult)

Train # 37 Car 2 Seat 7D
\ Business - Business Plus fare j

Figure 3: VIA Rail Train Ticket Example

Passengers who depart from/arrive at Pearson Airport or Pierre Elliot Trudeau Airport will

receive a second page

@?\ccesRail b

©

Retrieve Order

"

that contain
instructions on how to
transfer between the

English ~

Please complete all steps to finalize check-
in for your journey.

Step 1: Retrieve Order

First name: Last name:

[First name Last name

Provide one of the following for identification

E-ticket number: Booking Reference (PNR Locator):
E-ticket number

Your 13 character electronic ticket number

Please enter the Name as it appears on the passport or contact your travel agency for verification.

Booking Reference (PNR Locator)

Your 5 or & character booking reference
umber

airport and the train
station. As well,
passengers who depart
from/arrive at Pearson
Airport will receive a
second ticket for the
UP Express.

Seat reservations are

Figure 4: Check-in Page

included.
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Rail-Air made easy

How to Go Between the Train Station and the Airport:
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Figure 5: UP Express Ticket Example

every 15 minutes or

Passengers who arrive at/depart from the airport will
receive a second page with instructions on how to
transfer between the airport and the train station.

Passengers who arrive at/depart from Toronto
Pearson Airport will receive instructions on how to
take the UP Express between the airport and Toronto
Union Station. The ticket for the UP Express will be
included in the travel documents once the
passenger has checked-in. The UP Express departs
from Terminal 1. Passengers at Terminal 1 can make
their way through Pearson Airport to the UP Express
station by following the signs in the airport.
Passengers who arrive at/depart from Terminal 3 can
take the free Terminal Link train to Terminal 1. Travel
time between Pearson Airport and Union Station is
approximately 25 minutes with trains departing

SO.

UP Express trains are
fully wheelchair
accessible, with trains
featuring accessible E
washrooms and
spaces for mobility
aids. All stations are
designed to be
accessible, with
signage and
information available.

Pearson Station Area Map | Plan de localisation
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Figure 5: Toronto Pearson Airport Map
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Passengers who arrive at/depart from
Montreal Pierre Elliot Trudeau Airport will
receive instructions on how to take the free
shuttle, Indigo Express, between the airport
and Montreal Dorval Station. For passengers
who arrive on domestic flights, the Indigo
shuttle can be taken from Arrivals at the
VINCI Park/VIA Rail sign, Post 2 that is
located at the taxi and shuttle area. For
passengers who arrive on international

VIA Rail Canadd

Important information

La version frangaise suivra

REFUND/EXCHANGE CONDITIONS
See your travel agent for all exchanges or refunds. Certain conditions apply.

In the event that you arrive at a VIA Rail station either earfier or later than your
scheduled train departure time (indicated on your boarding pass) you may exchange
your ticket for another departure (subject to space availabiity) with no service charges.

BAGGAGE ALLOWANCE
Jiwww. viarail ca/en/new-baggage-| review

CONDITIONS OF CONTRACT

1. Your rail ticket is not transferable and is valid only for travel on the train(s) and
date(s) shown.

2. For operational reasons, VIA Rail reserves the right to restrict platform access
five (5) minutes before your scheduled departure.

3. Times shown are not guaranteed. Nneeess:vy V1A Rail may cancel a train or
substitute altemnate transportation wif

4. To ensure all passengers' safety, wARairesuvesurvnmxmpeai

S.

You are responsible at all times for your carry-on baggage. VIA Rai assumes a
limited liability for loss or damage to checked baggage. Ask VIA Rail personnel
for more details.

6. VIA Rail is not liable for missed flight connections and related costs.

Other conditions apply to your travel

Transfer Connections to/from the Airport
receive on transfer between the arports and the
frain stations in Montreal and Toronto.

Figure 8: Second Page Information, Page 1

Figure 7: UP Express Train
flights, the Indigo shuttle can be taken from Arrivals
at the VINCI Park/VIA Rail sign, Post 3 that is located
at the taxi and shuttle area. Travel time between
Montreal-Trudeau Airport and Montreal Dorval
Station is approximately 10 to 20 minutes with the
shuttle departing at regular intervals.

From Montréal-Trudeau Airport to Dorval Station
The Indigo free shuttle service between Montreal-Trudeau
I n D l Go Airport to the Dorval VIA Rail Station runs at regular
intervals. The approximate travel time is 10 minutes,
upon the traffic

The shuttle posts are located at

« Domestic flight: Arrivals level, at the VINCI Park / VIA Rail sign, Post 2 located in
the taxis and shuttles area.

« International flight: Arrivals level, VINCI Park / VIA Rail sign, Post 3 located in the
taxis and shuttles area

The free shuttle service from Dorval VIA Rail Station to the Montreal-Trudeau Airport
can be called using the direct line on the outside wall at Dorval Station (514-589-3341),
You will be dropped off at the appropriate departures area (please tell the driver which
airline you are using). More info

From Toronto-Pearson Airport to Union Station

The new Union Pearson (UP) Express rail link connecting Toronto Pearson
Airport with Union Station in downtown Toronto is the best option. It takes
25 minutes, and departs every 15 minutes between 5:30am and 1:00am
daily.

+ The connection between Terminal 1 and Terminal 3 of Toronto Pearson
International Airport is provided by the Terminal Link train, a free service. UP
Expfm station is directly adjacent to the Terminal Link train station in Terminal

. wnh only two brief stops at Bloor and Weston GO Stations, UP Express is the
fastest and most reliable way to get between Toronto Pearson Airport and Union
Station.

Figure 9: Second Page Information, Page 2
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Luggage:

VIA Rail luggage rules apply. It is the passenger’s responsibility to collect their checked
bags from the airport and carry them to their respective train and vice-versa. Customer is
responsible for their own baggage during the train journey.

Please see here for full luggage rules: https://www.viarail.ca/en/plan/baggages

On-board Meals:
Passengers in Economy class have access to the snack cart where they can purchase
snacks and drinks on certain trains.

Passengers in Business class have access to meal and bar services.

Mobility Assistance:

Mobility assistance for passengers who require it must be booked at least 48 hours prior to
departure. Mobility assistance can be booked by calling +1-888-VIA-RAIL (+1-888-842-7245).
For passengers with assistance dogs, please indicate this when requesting mobility
assistance.

Delays:
In case of train delays, passengers must contact the issuing airline carrier for assistance.

In case of flight delays, passengers may exchange their ticket for another departure
(subject to space availability) up to 24 hours from the original departure time with no
service charges. Passenger must go to Via Rail ticket counter to make this arrangement.

SSR Message:

Please note that the SSR message will contain check-in information.

Use SSR "WCBD" or "WCBW" or "WCHC" or "WCLB" to request a wheelchair place in the
long-distance train.
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FAQ:
1. IsVIARaila BUS or TRN?

VIA Railis a train (TRN) service.

2. Dol have to check-in?
Yes, passengers must check-in in order to receive their actual travel document

which they will use to board the train.
3. Are seatreservations included?
Yes, seat reservations are included.
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