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About: 
Italo is a modern high-speed railway operator in Italy, with some trains reaching speeds of 
up to 300 km/h, offering fast and comfortable connections across the country. Its network 
includes convenient services linking major hubs such as Fiumicino Airport and Malpensa 
Airport to a wide range of destinations throughout Italy. Passengers can enjoy premium 
travel experiences with onboard options such as Club Executive Class and Prima Class, 
designed for comfort and flexibility. AccesRail offers Italo services from Rome, Milan, 
Florence, Bologna, and Naples. 

 

9B and Provider:  
The train range is: 9B 8500-8899 

All services are available as Train-Air and Air-Train.  

 



 

 

Map of 9B Italo Services: 



 

 

Destinations by Hub: 

Hub Hub IATA 
code Destination Destination 

IATA code 
Approximate 
travel time 

Milano Malpensa Airport MXP Bologna IBT 2hrs 15min 
Milano Malpensa Airport MXP Florence ZMS 2hrs 55min 
Milano Malpensa Airport MXP Naples INP 5hrs 40min 
Milano Malpensa Airport MXP Rome XRJ 4hrs 15min 
Milano Malpensa Airport MXP Turin TPY 2hrs 10min 
Milano Malpensa Airport MXP Venice XVQ 3hrs 30min 
Milano Malpensa Airport MXP Verona XIX 2hrs 15min 

Please note that passengers will take the Malpensa Express between Malpensa Airport and Milano Centrale station 

Hub Hub IATA 
code Destination Destination 

IATA code 
Approximate 
travel time 

Milano Centrale Station XIK Bologna IBT 1hr 15min 
Milano Centrale Station XIK Florence ZMS 1hr 55min 
Milano Centrale Station XIK Naples INP 4hrs 40min 
Milano Centrale Station XIK Rome XRJ 3hrs 15min 
Milano Centrale Station XIK Turin TPY 1hr 10min 
Milano Centrale Station XIK Venice XVQ 2hrs 30min 
Milano Centrale Station XIK Verona XIX 1hr 15min 

 

Hub Hub IATA 
code Destination Destination 

IATA code 
Approximate 
travel time 

Rome Fiumicino Airport FCO Bologna IBT 3hrs 25min 
Rome Fiumicino Airport FCO Florence ZMS 2hrs 40min 
Rome Fiumicino Airport FCO Milan XIK 3hrs 15min 
Rome Fiumicino Airport FCO Naples INP 2hrs 15min 
Rome Fiumicino Airport FCO Padova QPA 4hrs 30min 
Rome Fiumicino Airport FCO Salerno ISR 3hrs 
Rome Fiumicino Airport FCO Turin TPY 6hrs 
Rome Fiumicino Airport FCO Venice XVQ 5hrs 
Rome Fiumicino Airport FCO Verona XIX 4hrs 15min 

Please note that passengers will take the Leonardo Express between Fiumicino Airport and Roma Termini station 

 



 

 

Hub Hub IATA 
code 

Destination Destination 
IATA code 

Approximate 
travel time 

Roma Termini  XRJ Bologna IBT 2hrs 25min 
Roma Termini  XRJ Florence ZMS 1hr 40min 
Roma Termini  XRJ Milan XIK 3hrs 15min 
Roma Termini  XRJ Naples INP 1hr 15min 
Rome Termini XRJ Padova QPA 3hrs 30min 
Roma Termini  XRJ Salerno ISR 2hrs 
Roma Termini  XRJ Turin TPY 5hrs 
Roma Termini  XRJ Venice XVQ 4hrs 
Roma Termini  XRJ Verona XIX 3hrs 15min 

 

Minimum Connection Time:  
MCT is as per airline rules. Please allow enough time for passengers to go between the 
airplane and the train station. Connection time is included from airport to train station in 
GDS.  

 

Eligibility: 
Infants 2 years of age and under ride free without a ticket if no seat is required. The infant 
must be accompanied on all services in the same compartment by an adult.  

Child fare is not available. 

Adult fare only.  

No applicable discounts for airline staff. 

Refunds are according to Airline Tariff Rules. 

 

Group Bookings:  
To book groups: Up to 9 passengers with unique names per PNR when booking with 9B 
AccesRail. Example: A group of 20 will be booked on three different PNRs (PNR 1: 9 pax, 
PNR 2: 9 pax, PNR 3: 2 pax).  



 

 

Services: 
Italo trains are equipped with bathrooms, passengers have access to free Wi-Fi, the Fast 
Track service, and no luggage restrictions. Those travelling in Club Executive Class have 
spacious, comfortable armchairs, free access to the Italo Club Lounges, and onboard 
catering services. Those travelling in Prima Business Class have wide and comfortable 
seats, and Italo’s Onboard Service.  

 

Features Club Executive Prima Business 
Bathroom √ √ 

Wi-Fi √ √ 
Fast Track Service √ √ 

No Luggage Restrictions √ √ 

Spacious, Comfortable Seating √  
Italo Club Lounge Access √  

Onboard Catering √  
Wide, Comfortable Seating  √ 

Italo Onboard Services  √ 
 

 

 

 

 

 

9B RBD Italo Classes 

D Club Executive 

Y Prima Business 



 

 

Italo Trains: 

 

 

 

 

 

Figure 1: Italo Club Executive Train Car Interior Figure 2: Italo Prima Train Car Interior 

Figure 4: Italo Train Exterior Figure 3: Italo Club Executive Train Car Interior 



 

 

Check-in Process:  
Check-in prior to departure is essential to ensure a smooth travel experience.  

Passengers must check-in to retrieve their actual travel documents (Figure 6). Check-in can 
be done beginning 72-hours prior to departure. Check-in is done on https://check-
in.accesrail.com/#/step1 (Figure 5) using the passenger’s name as it appears in the 
booking and either the booking reference or 13-digit ticket number. 

Passengers who arrive at/depart from Fiumicino or Malpensa Airport will receive a Second 
Page that contains instructions on how to reach the train station from the airport, as well, 
as their ticket for the express train.  

Seat reservations are included.  

 

Figure 5: Check-in Page 

https://check-in.accesrail.com/#/step1
https://check-in.accesrail.com/#/step1


 

 

  

Figure 6: Italo Train Ticket Example 



 

 

 
 

 

 

 

 

Figure 7: Airport Express Ticket Example 



 

 

How to Get to the Train: 
Passengers who arrive at Fiumicino Airport in Rome will receive a ticket for the Leonardo 
Express (Figure 7). The Leonardo Express is an express service between Fiumicino Airport 
and Roma Termini. Passengers can follow the blue signs in the Airport which will lead them 
to the Leonardo Express train terminal. The Leonardo Express departs every 15 minutes 
and takes 32 minutes to reach Roma Termini from Fiumicino Airport.  

 

 

 

Figure 8: Leonardo Express Stations 



 

 

Passengers who arrive at Malpensa 
Airport in Milan will receive a ticket 
for the Malpensa Express. The 
Malpensa Express is an express 
service between Malpensa Airport 
and Milano Centrale station.  

The Malpensa Express departs 
every 30 minutes and takes 52 
minutes to reach Milano Centrale 
from Malpensa Airport.  

 

 

 

 

Luggage: 
Italo luggage rules apply. It is the passenger’s responsibility to collect their checked bags 
from the airport and carry them to their respective train and vice-versa. Customer is 
responsible for their own baggage during the train journey. 

 

On-board Meals: 
Passengers have access to onboard services. 

Figure 9: Malpensa Airport 



 

 

Mobility Assistance: 
For passengers who require mobility assistance, please call +39 06 07 08 every day from 7 
am to 11 pm for more information.  

 

Delays: 
In case of train delays, passengers must contact the issuing airline carrier for assistance. 

In case of flight delays, the passenger may exchange his/her ticket for another departure 
(subject to space availability) with no service charges. Passenger must go to Italo ticket 
counter to make this arrangement. 

 

SSR Message: 
Please note that the SSR message will contain check-in information.  

When issuing on 9B/450 plate please use “SSR CTCE” format at the booking time in order to 
communicate PAX email address to 9B so that 9B could send an email 72 hours to 
departure reminding passenger about compulsory check-in on accesrail.com. 

 

FAQ: 
1. Is Italo a BUS or TRN? 

Italo is a train (TRN) service.  
2. Do I have to check-in? 

Yes, passengers must check-in in order to receive their actual travel document 
which they will use to board the train.  

3. Are seat reservations included? 
Yes, seat reservations are included.  

https://accesrail.com/

